
We Are Pleased To Announce The 2nd Annual Service 
Excellence Award Recipients For 2010
—February 8, 2011
Those select few who have earned the prestigious Service Excellence Award have also earned the 
distinction of being in an elite group of insurance professionals who consistently deliver the highest level 
of customer communication and service. 
 
We congratulate all of our 2010 recipients! 
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Pictured Above: Wendi Waszak, Byrne Stapleton and Shelly Conrad

New Sales Recipients

Pictured Above: Karon Lane, Byrne Stapleton and Ruth Sherman

Client Retention Recipients


